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React to Quality Improvement

Who is this course aimed at?
This course is aimed at individuals working in the care sector striving to improve their
knowledge to be able to provide higher quality care

Course Aims
Empower care home staff to improve care quality through accessible tools, designed for use
in the care home setting.

Learning Outcomes

» What is quality improvement and why is it important?
» The model for improvement

e Writing an aim and making it SMART

Measurement for improvement

Plan Do Study Act (PDSA cycle)

Human factors

Keeping the team engaged through QI

Course available as

E-Learning
Course Length: 25 Mins

Contact Us
For more information, or to book any of our courses, please contact us on 01706 375578
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